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Commission determines that payment in installments shall be made monthly or in some 
other manner. 

(f) The employer's or insurer's grounds for contesting the employee's claim or its 
liability therefor as specified in the notice suspending compensation under subsection 
(d) of this section are the only bases for the employer's or insurer's defense on the issue 
of compensability in a subsequent proceeding, unless the defense is based on newly 
discovered material evidence that could not reasonably have been discovered prior to 
the notice suspending compensation. 

(g) If any installment of compensation is not paid within 14 days after it becomes 
due, there shall be added to such unpaid installment an amount equal to ten per centum 
(10%) thereof, which shall be paid at the same time as, but in addition to, such 
installment, unless such nonpayment is excused by the Commission after a showing by 
the employer that owing to conditions over which he had no control such installment 
could not be paid within the period prescribed for the payment. 

(h) Within 16 days after final payment of compensation has been made, the 
employer or insurer shall send to the Commission and the employee a notice, in 
accordance with a form prescribed by the Commission, stating that such final payment 
has been made, the total amount of compensation paid, the name of the employee and of 
any other person to whom compensation has been paid, the date of the injury or death, 
and the date to which compensation has been paid. If the employer or insurer fails to so 
notify the Commission or the employee within such time, the Commission shall assess 
against such employer or insurer a civil penalty in the amount of twenty-five dollars 
($25.00). The clear proceeds of civil penalties assessed pursuant to this section shall be 
remitted to the Civil Penalty and Forfeiture Fund in accordance with G.S. 115C-457.2. 

(i) If any bill for services rendered under G.S. 97-25 by any provider of health 
care is not paid within 60 days after it has been approved by the Commission and 
returned to the responsible party, or within 60 days after it was properly submitted, in 
accordance with the provisions of this Article, to an insurer or managed care 
organization responsible for direct reimbursement pursuant to G.S. 97-26(g), there shall 
be added to such unpaid bill an amount equal to ten per centum (10%) thereof, which 
shall be paid at the same time as, but in addition to, such medical bill, unless such late 
payment is excused by the Commission.  

(j) The employer or insurer shall promptly investigate each injury reported or 
known to the employer and at the earliest practicable time shall admit or deny the 
employee's right to compensation or commence payment of compensation as provided 
in subsections (b), (c), or (d) of this section. When an employee files a claim for 
compensation with the Commission, the Commission may order reasonable sanctions 
against an employer or insurer which does not, within 30 days following notice from the 
Commission of the filing of a claim, or within such reasonable additional time as the 
Commission may allow, do one of the following: 

(1) Notify the Commission and the employee in writing that it is admitting 
the employee's right to compensation and, if applicable, satisfy the 
requirements for payment of compensation under subsection (b) of this 
section. 

(2) Notify the Commission and the employee that it denies the employee's 
right to compensation consistent with subsection (c) of this section. 

(3) Initiate payments without prejudice and without liability and satisfy 
the requirements of subsection (d) of this section.  


